TENNESSEE REGULATORY AUTHORITY
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Sara Kyle, Chairman

Deborah Taylor Tate, Director
Pat Miller, Director

Ron Jones, Director

460 James Robertson Parkway
Nashville, Tennessee 37243-0505

October 16, 2002

Mr. Robert Shackelford
Shiloh Falls Utilities, Inc.
P. O. Box 301 ’
Counce, TN 38326

 RE: Docket # 02-00289 — Compliance Audit of Shiloh Falls Utilities, Inc,

‘Dear Mr. Shackelford:

1. It has been indicated the Company began charging a $5.00 “O & M Fee” for customers who
share a grinder pump and that these monies are to be escrowed for future repairs. On the
balance sheet of Shiloh Falls Utilities for the year ending December 31 » 2001 there is no
accrual made for the collected funds. Why haven’t the entries been made on the company’s
book’s to reflect the liability? How much has been collected thus far? Were there any

repairs made to the shared grinder pumps during 2001 or any prior periods? If so, how much
Wwas spent for these repairs? : ' y

‘Thank you for your assistance in this matter. If you should have any questions regarding this
letter you may contact Butch Phillips at (800) 342-8359, ext. 183.

Sincerely,

Dan McCormac
Chief

Energy and Water Division
eep02-47shilohfalls :

Telephone (615) 741-2904, Toll-Free 1—80()-342-8359, Facsimile (615) 741—5015
Www.state.tn.us/tra - .

WMWMM%,mei .



